DTC

MNOJIUTUKA B OB/IACTU KAYECTBA OO0 «®TO LieHTp PaspaboTtku»

KomnaHua ®TO LP npegocTaBnseT KayecTBeHHble yCayru B 061acTU BHeAPEHUA U COMPOBOXKAEHNSA MHPOPMALMOHHbIX
cuctem 6osnee 20 ner.
Muccua ®TO UP - npegoctasneHue 3akasumMKaM KauyeCTBEHHOrO CEepBMCa, MOJIHOCTbI YA0BAETBOPAOLWLENO UX
NoTPebHOCTAM, C UCMOJIb30BAaHMEM HaUIYULLMX AOCTYMNHbIX HA PbIHKE pelleHui Ha 6ase naaTtdopm NPoM3BOACTBA KOMMAHUK
«1C».

Hawwu npuHumnb:
=  PaboTaTb YeCTHO
e Mbl NpeaocTaBasiemM 3aKasumMKam TObKO Te YC/IYTU, KOTopble UM AeNCTBUTE/IbHO HEOHXOANMbI
e  Mbl bepemcs TONIbKO 3a Te pPaboTbl, KOTOPbIe B COCTOSHWUM BbINMOJIHUTb Ka4eCTBEHHO
e  Mbl NPeaoCTaBaseM 3aKa3uyMKy BCHO HEOBXoANMY MHDOPMaLMIO B AOCTYNHOM popme
=  Mbl Bcerpga paccumTbiBaem Ha A0/IrOCPOYHOE COTPYAHNYECTBO
®  HaMm Ba*KHO A0BepMe HALWUX K/IMEHTOB, U Mbl MOCTOAHHO paboTaem Hag GOPMUPOBAHMEM A,0/ITOBPEMEHHbIX
OTHOLIEHWM
®  Mbl BCEr4a XOTUM 3HaATb, HACKOJIbKO 3aKa34MKKU y40BAETBOPEHbI COTPYAHUYECTBOM C HAMM
= Hawa penytauusa Bceraa A0poKe geHer
®  Mbl 10A/IbHbI MO OTHOLLEHMIO K CBOMM 3aKa3uyMKam
e  Mbl 3apaHee npeaynpexzaem 3aKa3zuMKa O BO3MOXHbIX PUCKAX M Npeasiaraem Mepbl A8 CHUMKEHUSA
BEPOATHOCTM MUX HACTYN/eHUA
e  Mbl cobntogaem Bce AOrOBOPEHHOCTM C HAWMMM 3aKa3uyMKaMM M HUKOTAa HE MeHSIeM UX B O4HOCTOPOHHEM
nopagKe, Aaxe ec/iv 3TO MOXKET NPUBECTU K PUHAHCOBLIM NOTEPAM
"  [lpodeccmoHanmMam u KOmaHaa
®  Mbl Bcerga CTpeMUMCA BbINOAHUTb HEOOX0AMMble A5 KAYeCTBEHHOrO NPeaoCTaBAeHNA YCAYT NPUMEHMMbIe
3aKOHOAaTe/IbHble M HOpMaTKBHble TpeboBaHMA, TpeboBaHMA 3aKa3umMKa U MHbIX 3aMHTEPECOBAHHbIX CTOPOH
®  Mbl CTPEMUMCA COXPAHATb B KOJIJIEKTMBE U NPUBAEKATb HOBbIX BbICOKOKBAIMOULMPOBAHHbIX COTPYAHUKOB
e  Mbl NoAAepXKMBaAEM TBOPYECKUIM NOAXOA B paboTe M NOCTOAHHO NOBbILAEM M Pa3BMBaeM KOMMNETEHTHOCTb
HaLWKWX COTPYAHNKOB
= [locTtoAHHan 3a6oTa o nepcoHane KomnaHuu
®  JII0AW — BaXKHeWLWwas LLeHHOCTb Hallel KOMNaHUW.
e  Halla KoprnopaTUBHasA Ky/bTypa Haue/ieHa Ha NOAAEPKKY 61aronpUATHbIX OTHOLEHWUI BHYTPU KOJINEKTUBA,
OCHOBAHHbIX HA MPUHLMMNAX B3AMMHOTIO YBaXKeHUA, YeCTHOCTM U A0BEpUA.

CrpaternyecKas Lieib KOMNaHUuU:
Boiitn B TOM-10 KpynHeiiwmx MuHTerpatopos 1C no Bepcum peiiTMHra uHGopMaLMOHHO-aHanuTu4eckoro noprana TAdviser
K 2027 roay.

OCHOBHble HanpassieHua ana eé AOCTUXKEHUA:

1. MpepocTaBnATb 3aKa34MKam HeobXxoAMMble BUABI YCAYT B 061aCTV CUCTEMHOM MHTErpauun Ha 6ase naatdopm «1C»
B COOTBETCTBMM C TPEOOBAHUAMMU N OXKUAAHUAMU 3aMHTEPECOBAHHbBIX CTOPOH.

2. ObecneunBaTb He0HX04MMOE KOMYECTBO KOMMNETEHTHOIO NepcoHana.
O6ecneunBatb 61aronpUATHYIO COLMANbHO-NCUXONOMMYECKYIO Cpeay ANA NPOM3BOANTENBHOIO TPYAa COTPYAHUKOB.
4. O6ecneuynBaTb pe3ybTaTUBHOCTb M NOCTOAHHOE yAydlieHue CUCTEMbI MEHEAKMEHTa KauyecTsa.
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Bbicliee pyKoBOACTBO KomnaHum «®TO LeHTp Pa3paboTkm» npuHMmaeT Ha cebs obAsaTenbcTBa COOTBETCTBOBATb
NPUMEHUMbIM TpeboBaHWAM, MNOCTOAHHO YAy4llaTb CUCTEMY MeHeaXmeHTa M 6epéT Ha cebs OTBETCTBEHHOCTb 3a

KOMMNaHuu.
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FeHepanbHbIM gUPEKTOP % B.A. Manax
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